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THE MAIN TOPICS OF THE THESIS

The present Thesis:
⇒ defines and characterizes interactions among social

planners and stakeholders;
⇒ from different perspectives;
⇒ at different levels of abstraction, granularity and complexity;
⇒ by using different (abstract) simulation models;
⇒ by using different (high level) mechanisms;
⇒ within a unifying perspective (the micro-macro conflict).
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THE MAIN THEMES OF THIS PRESENTATION

In this presentation we:
⇒ present the motivations and the aims of the thesis;
⇒ list some background concepts;
⇒ discuss of public policies, formal norms and social norms;
⇒ present the top-down approach;
⇒ present the bottom-up approach;
⇒ illustrate some simulation models;
⇒ analyze the micro-macro conflict.
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THE MOTIVATIONS

The main motivations of the thesis are:
(1) to try to understand the interactions between individual and

collective behaviors;
(2) to try to attune formal norms (social planners) with the

social norms (stakeholders);
(3) to try to minimize the need of coercive and punitive tools.
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The main aims of the thesis are:
(1) to characterize a descriptive approach;
(2) to provide normative suggestions for a proper design of

formal norms;
(3) to make clear the feedback relations between the various

levels.
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THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).

From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE APPROACHES

We adopted the following approaches:
⇒ descriptive, as a cognitive tool;
⇒ normative, as a framing tool;
⇒ prescriptive, as a more binding framing tool.

From the social planners (as designers of formal norms) point
of view (more centralized, focused).
From the stakeholders (as organizers of social norms)
perspective (more diffuse, distributed, fuzzy).



Introduction The preliminaries The main body Conclusions

THE LEVELS

We moved at the following levels:
⇒ microlevel where we have interacting individuals as

singletons;
⇒ mesolevel where we consider the presence of groups and

coalitions;
⇒ macrolevel where we consider a society as a whole.

Feedback links between the levels. Three feedback loops.
The levels are abstraction tools and do not belong to the
fabric of the reality.
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SIMULATIONS

We used simulations
⇒ at the microlevel (extensively);
⇒ at the mesolevel (only planned, indirectly);
⇒ at the macrolevel (extensively).
⇒ “Correspondences” between models (indirectly between

levels).
Simulation as a descriptive or cognitive tool with normative
and prescriptive hints.
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THE PUBLIC POLICIES

A public policy:
⇒ is designed by the social planners;
⇒ defines formal norms;
⇒ may contrast with social norms;
⇒ may give rise to reactive social norms.

Public policies may either succeed (accepted, no refusals nor
boycotting) or fail (reacted, rejected, boycotted). Degrees of
success/failure.
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⇒ Interactions with the stakeholders “mediated” by/through
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⇒ normative/prescriptive/proscriptive context (social
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⇒ emergent, self organized behaviors (stakeholders).
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The micro-macro solutions (??)
⇒ We do not provide solutions, no general solution exists.
⇒ We tried to give some hints, soft suggestions.
⇒ Hints: correctly identify the policy variables and exert the

right educational pressures.
⇒ Hints: ethics as a structuring tool of the interactions at all

levels.
⇒ Hints: minimize coercive and punitive tools, use properly

the right (material/immaterial) incentives.
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